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3,359
PARTICIPANTS

35
RESPONSES

834
COMMENTS

0
SUBSCRIBERS

1
* Are you taking this survey as a community member or are you a professional working in community

health, public health, medical, behavioral health services, social services, or another community-
based organization or business?

30 respondents

97
%
3%

I am a community member answering for
myself and my family.
I am responding on behalf of a community
organization or business.



* In which city listed below do you live?

30 respondents

97
%
3%
0%

Virginia Beach, (City of), VA

Other
Others

* Do you or do you know someone who struggles or has struggled with a substance use disorder?
Substance use disorder is a disease that affects people's brains and behavior, making them unable

to control their use of legal or illegal drugs or medicines such as alcohol, medications not prescribed
by their doctor, or drugs such as cocaine, heroin, or meth.

27 respondents

74% Yes

26% No



If the answer is yes, please identify who:

20 respondents

55
%
25
%
15
%
5%

Close family member (mother, father, sister,
brother, children)
Friend

Other family member

Myself

* If you or a friend needs help for a substance use problem, would you know where to go to get
help?

26 respondents

38% Yes

38% No

23% Not sure



If the answer is yes to the above, where would you go for help?

15 Respondents

53%

40%

33%

33%

20%

20%

20%

13%

* Excluding alcohol and tobacco, which of the following is the biggest drug problem in your city?
(Select one.)

25 respondents

24
%
20
%
16
%
12
%
12
%
12
%
4%
0%

Not sure

Prescription pain killers/opioids

Methamphetamine (Meth)

Heroin

Cocaine

Fentanyl

Marijuana
Other

8 

6 

5 

5 

3 

3 

3 

2 

Rehabilitation treatment center

I don't know

Primary care provider/doctor

Mental health professional

Local Community Services Board

Community Health Center

Community Clinic

Hospital



* My city has a growing problem with the use of substances like cocaine, heroin, meth, prescription
drugs

25 respondents

68
%
20
%
12
%
0%

Strongly agree

Unsure

Somewhat agree

Others

* My city has the resources to effectively address the use of illegal drugs.

25 respondents

48
%
20
%
16
%
12
%
4%

Strongly disagree

Somewhat agree

Unsure

Somewhat disagree

Strongly agree



* Addiction specialists are available in my city

25 respondents

44% Yes

44% Not sure

12% No

* My city would benefit from having more addiction specialists available.

25 respondents

76
%
8%
8%
4%
4%

Strongly agree

Somewhat agree
Strongly disagree
Somewhat disagree
Unsure



* Telehealth services for substance use are available in my city.

25 respondents

52
%
24
%
8%
8%
8%

Unsure

Somewhat agree

Strongly agree
Somewhat disagree
Strongly disagree

* My city would benefit from having more telehealth services for substance use treatment.

24 respondents

42
%
29
%
17
%
8%
4%

Strongly agree

Somewhat agree

Strongly disagree

Somewhat disagree
Unsure



* If I ever sought treatment for substance use, I would be comfortable and able to use telehealth
treatment.

24 respondents

37
%
25
%
21
%
12
%
4%

Strongly agree

Somewhat agree

Strongly disagree

Somewhat disagree

Unsure

* Medication-assisted treatment is available in my city.

24 respondents

50% Not sure

42% Yes

8% No



* My city would benefit from having more medication-assisted treatment (MAT) for substance use
disorder.

24 respondents

58
%
21
%
13
%
8%
0%

Strongly agree

Somewhat agree

Strongly disagree

Somewhat disagree
Unsure

* Peer recovery groups are available in my city.

24 respondents

50% Yes

42% Not sure

8% No



* My city would benefit from having more peer recovery groups for substance use treatment.

24 respondents

71
%
17
%
8%
4%
0%

Strongly agree

Somewhat agree

Strongly disagree
Unsure
Somewhat disagree

* Bridge treatment programs are available in my city.

24 respondents

63% Not sure

21% Yes

17% No



* My city would benefit from having more Bridge treatment programs for substance use treatment.

24 respondents

75
%
8%
8%
8%
0%

Strongly agree

Somewhat agree
Strongly disagree
Unsure
Somewhat disagree

* Please check the TOP 3 items below that you feel are important for the treatment of substance use
services.

23 Respondents

65%

48%

48%

48%

39%

22%

13%

9%

15 

11 

11 

11 

9 

5 

3 

2 

Same Day Access to see a provider

Access to substance use services and primary care in one place

Access to substance use and behavioral health services in one place

Outpatient access to medication for people in withdrawal

Access to residential substance use treatment

Help with transportation to get to appointments

Access to naloxone (Narcan) to reverse effects of overdose

Awareness & understanding of the issue



* Please check the TOP 3 items below that you feel are important for the treatment of substance use
services.

24 Respondents

67%

63%

42%

38%

25%

21%

21%

13%

8%

4%

0%

16 

15 

10 

9 

6 

5 

5 

3 

2 

1 

0 

Cost of care

Health insurance

Services not available/wait list for services

Challenges accessing healthcare services

Stigma

Location of services

Transportation

Childcare

Unable to get time off from work

Don't have the technology to use telehealth options

Language barrier



* Which of the following do you consider to be a trusted source of health information?

24 respondents

46
%
21
%
13
%
8%
4%

4%

4%
0%

My healthcare provider (doctor, pediatrician,
physician assistant, nurse)
State/local government (Health Department,
Governor, City)
Local health system website (hospital, free
clinics, etc.)
Place of worship
Friends/family (in person or on social media,
such as Twitter, Facebook, etc.)
My military or VA healthcare provider (doctor,
pediatrician, physician assistant, nurse)
National government (CDC, NIH, White House)
Others

Gender

24 respondents

83
%
8%
4%
4%

Female

Prefer not to answer
Male
Nonbinary



Race

22 respondents

91
%
5%
5%
0%

White

Some other race
Two or more races
Others

Ethnicity

21 respondents

100
%
0%

Not Hispanic or Latino

Hispanic



Age (years)

24 respondents

50% 25-54
46% 55+

4% 18-24

Highest level of education completed

24 respondents

42
%
33
%
25
%
0%

Graduate degree

High school graduate/some college /no
degree/associates degree
Bachelor's degree

Others



Loading more report objects...

Insurance

23 respondents

65
%
13
%
13
%
9%
0%

Private insurance (individual, exchange plan,
employer sponsored)
Medicaid

Medicare

Military (Tricare/VA Benefits)
Others

Are you a veteran of the U.S. Armed Forces?

23 respondents

83% No

17% Yes


